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EDUCATION 
- 2005-2009: Ph.D. Management Information Systems, The University of Nottingham, UK., 

Top 100 QS World University Rankings.  

PhD Title: "Antecedents and Outcomes of IT-Business Strategic Alignment: An Empirical 
Study of Jordanian Public Shareholding Firms".     

- 2003-2005: M.Sc. Finance and Accounting, Brunel University, London, UK., Top 350 QS 

World University Rankings.  

Dissertation Title: "An Analysis of the Linkage between the Ways that Public Companies 
Present themselves through both Corporate Annual Reports and Reviews of FTSE 350 and 

their Performance". Average Grade: (Very Good).   

- 1998-2002: B.Sc. Accounting, Al al-Bayt University, Jordan. Average Grade: (Very Good). 

- 1997-1998: The General Secondary Education Certificate, Scientific Stream, Jordan. 

Average Grade: (Very Good).  

 

ACADEMIC RANKS  

- 10th September 2018-Present, Professor, School of Business, MIS Department, The 

University of Jordan, Jordan. 

- 10th January 2014-9th September 2018, Associate Professor, School of Business, MIS 
Department, The University of Jordan, Jordan.  

- 10th January 2011-9th January 2014, Assistant Professor, School of Business, MIS 

Department, The University of Jordan, Jordan.  

- 27th September 2009-9th January 2011, Lecturer, School of Business, MIS Department, The 

University of Jordan, Jordan.     

 

ACADEMIC POSITIONS   

- 4th September 2022-Present, Dean of the Business School, The University of Jordan, Jordan.   

- 21st September 2022-Present, Member of Board of Trustees at Talal Abu-Ghazaleh 

University College for Innovation. 

- 15th September 2021-3rd September 2022, Assistant President for Academic Affairs, The 
University of Jordan-Aqaba Branch, Jordan.     

- 20th September 2020-14th September 2021, Assistant President for Accreditation and Quality 

Assurance, The University of Jordan-Aqaba Branch, Jordan.   

- 1st September 2016-17th September 2020, Dean of the School of Business, The University of 

Jordan-Aqaba Branch, Jordan.      

- 2nd September 2015-31st August 2016, Dean of the School of Tourism & Hospitality, The 

University of Jordan-Aqaba Branch, Jordan.  

- 27th October 2015-11th September 2019, General Supervisor of Center of Consultation & 
Training, The University of Jordan-Aqaba Branch, Jordan.  

- 8th September 2013-7th September 2014, Head of MIS Department, School of Business, The 

University of Jordan, Jordan.  

- 16th January 2011-19th November 2012, Head of Training Department, Center of 

Consultations, The University of Jordan, Jordan.   

 

INTERNATIONAL PARTNERSHIPS & ASSOCIATIONS  
- Member of the Association for Information Systems (AIS), Atlanta, USA, 19th November 

2020-Present.  

- Honor Professor at the University of Warwick, UK, Top 100 QS World University 

Rankings, 1st January 2018- 30th June 2019.    
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AWARDS  
- International Award: Abdul Hameed Shoman Arab Researchers Award in Economics and 

Administration Sciences in 2018. 

- Regional Award: Federation of Arab Scientific Research Councils Award against 
Coronavirus (COVID-19) Pandemic Disease, 2020. 

- Local Award: Distinguished Researcher Award in the Field of Humanities at the University 

of Jordan for the year 2018.   

- Local Award: Distinguished Researcher Award in the Field of Humanities at the University 
of Jordan for the year 2014.  

- Certificate of Appreciation for the Distinguished Research Contributions and their Role in 

the Progress of the University of Jordan in International Rankings in 2019. 
- Certificate of Appreciation for the Distinguished Research Contributions and their Role in 

the Improvement of the University of Jordan in International Rankings in 2021. 

  

OTHERS   
- The Highly Cited Researcher in the Field of Business and Management and 6th in all fields 

for the year 2023 among Researchers in Jordan based on the AD Scientific Index, 

https://www.adscientificindex.com/ 

- The Highly Cited Researcher based on Scopus Profiles in the Field of Humanities at the 

University of Jordan for 2020/2021, according to the Accreditation and Quality Assurance 
Center, The University of Jordan. 

- Honorary Member: Hareer for Community Development, Jordan, 26th November 2022-

Present.  

 

SKILLS 

- Excellent SPSS and AMOS Statistical Analysis Software.   

- Fully conversant with Microsoft Office and Windows. 

- Managing Workshops, Seminars, and Conferences. 

- Building and Organizing Training Sessions.  

 

TEACHING CONTRIBUTIONS 

- Principles of Management Information Systems.  

- Introduction to Electronic Commerce. 

- Electronic Business.  

- Information Resources Management. 

- Office Automation Systems.  

- Knowledge Management Systems & Applications. 

- Scientific Research Methods 

- Communication Skills and Technologies 

- Research Methods in Management Information Systems.  

- Research Methods in Business\Accounting.   

- Graduation Project in Management Information Systems. 

- Graduation Project in Tourism Management\ Hotel Management. 

- Special Topics in Business Information Technology. 

- Research Methods of Business Research (for MSc Students). 

- Advanced Electronic Business (for MSc Students). 

- Management Information Systems (for MSc Students). 
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- Strategic Management (for MSc Students). 

- Project Management (for MSc Students). 

- Human Resource Management (for MSc Students). 

- Organizational Behavior (for MSc Students). 

- Special Topics in Management (for MSc Students). 

  

SUPERVISOR CONTRIBUTIONS 

- Supervised Masters Students from the School of Business at The University of Jordan, 

Amman, Jordan. 

- Supervised a PhD Student from the Computer Science at University of Warwick, UK.    

 

REVIEWER CONTRIBUTIONS 

- A Reviewer for many Scientific Researches in Local, Regional and International Scientific 
Journals and Conferences. 

- A Reviewer for many Scientific Dissertations and Theses in Local, Regional and 

International Universities.  

- Internal and External Examiner for many Dissertations and Theses in Local, Regional and 

International Universities.     

 

TRAINING COURSES 

- Trainer in Supervisory and Leadership Skills, Center of Consultation, The University of 
Jordan, Aqaba Branch, Jordan, 2015. 

- Trainer in Executive Secretary Skills, Center of Consultation, The University of Jordan, 

Aqaba Branch, Jordan, 2015. 

- Trainer in Pre PhD-Diploma, Center of Consultation, The University of Jordan, Jordan, 2012.  

- Trainer in Pre-Master Diploma, Center of Consultation, The University of Jordan, Jordan, 

2012.   

- Trainer in SPSS Software, Center of Consultation, The University of Jordan, Jordan, 2012.    

- Trainer in Human Resources Course, Center of Consultation, The University of Jordan, 
Jordan, 2011.  

- Trainer in Human Resources Diploma, Center of Consultation, The University of Jordan, 

Jordan, 2011 & 2012. 

 

WORKSHOPS HELD 

- Lecturer in The Importance of Google Scholar & Research Gate for Researchers, The 

University of Jordan, Aqaba Branch, Jordan, 2018.  

- Lecturer in How to Publish Research Papers in High Impact Journals, The University of 
Jordan, Aqaba Branch, Jordan, 2018.  

- Lecturer in Difficulties Facing Researchers to Publish Research Papers in ISI Journals, The 

University of Jordan, Aqaba Branch, Jordan, 2018.  

- Lecturer in Quality Assurance in Jordanian Higher Education Institutions, The University of 

Jordan, Aqaba Branch, Jordan, 2018.  

- Lecturer in Blended Learning in Jordanian Higher Education Institutions, The University of 

Jordan, Aqaba Branch, Jordan, 2018.  

- Lecturer in Publishing Research Papers in Global Databases such as Scopus and then how to 
Register them in National Databases of Researchers in Jordanian Universities and Scientific 
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Centers, and in Google Scholar & Research Gate, The University of Jordan, Aqaba Branch, 
Jordan, 2018.  

- Lecturer in How to Write Resume & CV; and How to Conduct Interviews Professionally, The 

University of Jordan, School of Business, Jordan, 2014.  

- Lecturer in Interpersonal & Work Skills Required Entering the Labor Market, The University 

of Jordan, School of Business, Jordan, 2013.   

 

CERTIFICATE OF ATTENDANCE 
- Training Course in "Structural Equation Modeling (SEM) using Stata", Accreditation and 

Quality Assurance Center, The University of Jordan, Jordan, 22nd November 2023. 

- Training Course in "Administrative Day at the Jordan University Business School", 

Accreditation and Quality Assurance Center, The University of Jordan, Jordan, 16th 

March 2023. 
- Training Course in "Design Thinking for Higher Education", Accreditation and Quality 

Assurance Center, The University of Jordan, Jordan, 15th March 2023. 

- Training Course in "Choose the Appropriate Scientific Journal", Accreditation and Quality 
Assurance Center, The University of Jordan, Jordan, 15th March 2023. 

- Training Course in "Statistical Analysis using R Software", Accreditation and Quality 

Assurance Center, The University of Jordan, Jordan, 12th February 2023. 

- Training Course in "The Role of Games and Simulation in Teaching", Accreditation and 
Quality Assurance Center, The University of Jordan, Jordan, 18th January 2023. 

- Training Course in "Attracting and Applying for Research Funding", Accreditation and 

Quality Assurance Center, The University of Jordan, Jordan, 29th December 2022. 
- Training Course in "SciVal for University of Jordan", Library Unit, The University of 

Jordan, Jordan, 10th August 2022. 

- Training Course in "Management & Leadership Skills", Accreditation and Quality 
Assurance Center, The University of Jordan, Jordan, 21st April 2022. 

- Training Course in "How to Publish in Scopus & Web of Science: Facts and Tips", 

Accreditation and Quality Assurance Center, The University of Jordan, Jordan, 30th 

March 2022. 
- Training Course in "How to increase your citation?", Accreditation and Quality Assurance 

Center, The University of Jordan, Jordan, 28th March 2022. 

- Training Course in "Quality Management System, ISO 9001", Accreditation and Quality 
Assurance Center, The University of Jordan, Jordan, 20th January 2022. 

- Training Course in "Open Educational Resources", Accreditation and Quality Assurance 

Center, The University of Jordan, Jordan, 21st October 2021.  

- Training Course in "Advanced LaTeX Workshop: Typesetting Presentations Using 

Beamer", Accreditation and Quality Assurance Center, The University of Jordan, Jordan, 

6th May 2021. 

- Training Course in "Strategic Management using the Balance Scorecards Concept", 

Accreditation and Quality Assurance Center, The University of Jordan, Jordan, 12th April 

2021. 

- Training Course in "A Practical Definition of the ISO Standard: 2015:9001", 

Accreditation and Quality Assurance Center, The University of Jordan, Jordan, 8th April 

2021. 

- Training Course in "The Executive Plan of the University of Jordan and how to 

Prepare it/ Centers, Units and Administrative Departments/Aqaba Branch", 
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Accreditation and Quality Assurance Center, The University of Jordan, Jordan, 5th 
January 2021. 

- Training Course in "E-Learning Course Management on Moodle", Accreditation and Quality 

Assurance Center, The University of Jordan, Jordan, 5th October 2021. 

- Training Course in "Blended Learning: Forms and Applications", Accreditation and Quality 
Assurance Center, The University of Jordan, Jordan, 6th October 2021. 

- Training Course in "National Quality Assurance Certificate", Accreditation and Quality 

Assurance Center, The University of Jordan, Jordan, 14th December 2020. 

- Training Course in "The Executive Plan for the University of Jordan and how to 

Prepare it / Academic Schools/Aqaba Branch", Accreditation and Quality Assurance 

Center, The University of Jordan, Jordan, 8th December 2020. 

- Training Course in "Fundamentals of Python Programming for Educators: 10 Hours 

Intensive Training Course", The University of Jordan Innovation and Entrepreneurship 
Center in collaboration with Zain Innovation Campus (ZINC), Jordan, 14-18th February 

2021. 

- Workshop in "SPSS & AMOS Online Workshop", Fahad Bin Sultan University, Kingdom of 
Saudi Arabia, 5th December 2020.  

- Training Course in "Erasmus+ Promoting Youth Employment in Remote Areas in 

Jordan/JOB-JO", University of Cyprus, Nicosia, 25-30 November 2019. 

- Workshop in "Web of Science and EndNote Training Workshop delivered by the Intellectual 
Property & Science department of Thomson Reuters", The University of Jordan, Jordan, 

28 April 2015.  

- Training Course in "The Management of Training Programme", 30 hours Course at the 
National Training of Trainers Institute, Al-Balqa’ Applied University, Jordan, 20-24 

March 2011. 

- Workshop in "Arab Electronic Commerce Conference", 3-Day Workshop at the Le Royal 
Hotel, Amman, Jordan, 5-7 December 2010. 

- Training Course in "How to write successful proposal for funding agencies", 1-Day Course 

at the Center for Educational Development and Higher Council for Science and 

Technology, The University of Jordan, Jordan, 7 March 2010. 
- Training Course in "Causal Analysis and Structural Equation Modelling by using AMOS 

Software", 2-Day Course at the Methods and Data Institute, University of Nottingham, 

United Kingdome, 12-13 October 2006. 
- Participant in One-Week Courses at Nottingham University Business School, United 

Kingdome, 2006/2007, namely "Quantitative Research Methods", "Qualitative Research 

Methods".   
- Participant in 1-Day Courses at the Graduate School of the University of Nottingham, United 

Kingdome, 2006/2007, namely "Marking and Assessment ", "Finishing your Thesis", 

"Further Presentation Skills for Researchers", "Referencing and Citing using Endnote and 

Reference Manager", "Exploiting the Power of MS Word a: for Individual Chapters and 
Academic Papers", "Exploiting the Power of MS Word b: Combining Chapters into the 

Thesis".   

- Participant in One-Week Courses at Nottingham University Business School, United 
Kingdome, 2005/2006, namely "Development in Management Research", "Quantitative 

Research Methods", "Philosophy and Epistemology in Management Research", "Current 

Issues in Management Research".    

- Participant in 2-Day Courses at the Graduate School of the University of Nottingham, United 
Kingdome, 2005/2006, namely "Introduction to SPSS for Researchers", "Introduction to 
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Qualitative Research", "Introduction to Library Skills", "Preparing and Presenting an 
Effective CV".            

 

 

RESEARCH INTERESTS   

Although my research interests are inter-disciplinary in nature and incorporate both 

theoretical and methodological areas of the Information Systems Management domain, 

they can be organized into five clusters. These are IT-Business Strategic Alignment, 

Knowledge Management, Information Systems Acceptance and Adoption Theories, 

Electronic Business, and Quantitative Methods (Instrument Development and 

Validation; Cross-Cultural Measurement; Issues in Survey Development and 

Administration; Regression Analysis, Structural Equation Modeling).    

 

ASSOCIATE & GUEST EDITOR 

 
1. Masa’deh, R. (2023). Heliyon Business & Economics Section, Heliyon (ISSN 2405-8440), 

Elsevier Publications, Scopus. 

 

2. Masa’deh, R. (2022). Information Technology in Marketing Management for Sustainable 
Business. A Special Issue of Sustainability (ISSN 2071-1050). This special issue belongs to 

the section "Economic and Business Aspects of Sustainability", Scopus.    

 

3. Abdulmuhsin, A., Tarhini, A., Masa’deh, R., and Alkhwaldi, A. (2023). Guest Editorial: 
Mass Collaboration and Knowledge Management: Reflections to achieve Best Practices. 

International Journal of Organizational Analysis, Vol. 30, No. 5, pp. 1041-1044, 

https://doi.org/10.1108/IJOA-10-2022-007; Emerald Publications, Scopus.     
 

4. Alshurideh, M., Al Kurdi, B., Masa'deh, R., Alzoubi, H., and Salloum, S. (2023). The 

Effect of Information Technology on Business and Marketing Intelligence Systems. Studies 
in Computational Intelligence, 1st Eds., Springer International Publishing, Series ISSN: 

1860-949X, Series E-ISSN: 1860-9503, DOI: https://doi.org/10.1007/978-3-031-12382-5. 

 

5. Alshurideh, M., Hassanien, A.E., and Masa'deh, R. (2021). The Effect of Coronavirus 
Disease (COVID-19) on Business Intelligent Systems. Studies in Systems, Decision and 

Control 334, 1st Eds., Springer International Publishing, eBook ISBN: 978-3-030-67151-8, 

Hardcover ISBN: 978-3-030-67150-1, Series ISSN: 2198-4182, DOI: 10.1007/978-3-030-
67151-8. 

 

 

 

ACCEPTED AND IN PRESS REFEREED JOURNAL PUBLICATIONS (Total =2) 
 

1. Masa’deh, R., Salman, A., Al-Dmour, A., Jodeh, A., Alobeed, S., and Khrisat, A. 

(accepted). Evaluating Enablers and Outcomes of Clients' Behavioral Intention to Use 
Electronic Mobile Payment Services: An Empirical Study of Jordanian Insurance 

Companies. Jordan Journal of Business Administration, Deanship of Scientific 

Research\University of Jordan, Scopus.      
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2. Al-Dmour, R., Kamal, S., Al-Dmour, H., Masa’deh, R., and Alfaouri, R. (accepted). The 
Influence of the Web-Based Factors on Women’s Online Purchase Decision of Cosmetic 

Products. International Journal of Electronic Marketing and Retailing, Inderscience 

Publications, Scopus. 

 

ACCEPTED AND IN PRESS REFEREED CONFERENCE PUBLICATIONS 

(Total =2) 

  
1. Al Mua'lla, S., Obeidat, B., and Masa’deh, R.  (accepted). "A Conceptual Research of 

Training Effectiveness, Attitude, and Commitment on Food Safety Behavior in Home-

Based Businesses", Proceedings of the 36th International Business Information 

Management Association Conference, IBIMA 2020, 4-5 November, 2020, Granada, Spain; 
Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).                 

 

2. Jawabreh, O., Masa’deh, R., Al Btoush, M., and Abu Hmaid, O. (accepted). 

Organizational Citizenship Behavior and Employee Performance: A Moderating Effect of 
Work Status in Restaurant Employees in Aqaba Special Economic Zone Authority 

(ASEZA). Proceedings of the 4th International Scientific Conference “Restarting tourism, 

travel and hospitality: The day after”, 21st – 23rd May, 2021, Greece; Scopus, Clarivate 
Analytics formerly Thomson Reuters (ISI).   

 

 

UNDER REVIEW REFEREED JOURNAL PUBLICATIONS (Total=8)    
 

1. AL Zoubi, J., Obeidat, Z., Almajali, D., Masa’deh, R., Hmoud, H., and Al-Zoubi, M. 
(under review). The Impact of Knowledge-oriented Leadership and Organizational Learning 

on Innovation Performance: A Mediating Role of Knowledge Management. VINE Journal 

of Information and Knowledge Management Systems, Emerald Publications, Scopus.  
 

2. Alananzeh, O., Alkurdi, I., and Masa’deh, R. (under review). The Impact of the Landscapes 

Diversity on the Geomorphological Tourism Industry: The Case of the Jordanian Badi. 

SAGE Open; SAGE Publications Inc., Scopus, Clarivate Analytics formerly Thomson 
Reuters (ISI). 
 

3. Twaissi, N., Al-Zoubi, M., Masa’deh, R., and AL Zoubi, J. (under review).  The Mediating 
Role of TQM Interventions and Benchmarking in the Impact of Organizational Culture on 

Organizational performance. International Journal of Emerging Markets, Emerald 

Publications, Scopus.     
 

4. Zakzouk, F., Jaradat, M., Obeidat, B., and Masa’deh, R. (under review). Work Stressors 

Effect on Work Attitudes: The Moderator Role of Work Self-Efficacy. Australian Journal 

of Management, SAGE Publications Inc., Scopus.  
 

5. Al-Badarneh, M., Almasri, R., Alananzeh, O., and Masa’deh, R. (under review). Circassian 

Culture as a Tourist Attraction: An Ethnic Tourism Issue. Anatolia, Taylor and Francis, 
Scopus.   
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IN PROCESS RESEARCH PAPERS (Total=5)    

 

 

 

PUBLISHED BOOKS (Total = 6) 

 

1. Alshurideh, M., Al Kurdi, B., Masa'deh, R., Alzoubi, H., and Salloum, S. (2023). "The 

Effect of Information Technology on Business and Marketing Intelligence Systems. Studies 

in Computational Intelligence", 1st Eds., Springer International Publishing, Series ISSN: 
1860-949X, Series E-ISSN: 1860-9503, DOI: https://doi.org/10.1007/978-3-031-12382-5. 

 

2. Alshurideh, M., Hassanien, A.E., and Masa'deh, R. (2021). "The Effect of Coronavirus 
Disease (COVID-19) on Business Intelligent Systems. Studies in Systems, Decision and 

Control 334", 1st Eds., Springer International Publishing, eBook ISBN: 978-3-030-67151-8, 

Hardcover ISBN: 978-3-030-67150-1, Series ISSN: 2198-4182, DOI: 10.1007/978-3-030-

67151-8. 
 

6. Jawabreh, O., Masa’deh, R., Al-yassin, A., Al-radaideh, M., and Mahmoud, R. (under 
review). Administration Innovation in the Hotel Industry (Study of the Aqaba Hotels, 

Jordan). Worldwide Hospitality and Tourism Themes, Emerald Publications, Scopus.  

 

7. Jawabreh, O., Alananzeh, O., Masa’deh, R., Altarawneh, H., Asaf, S., and Na’eem, T. 
(under review). Service Quality and Organizational Excellence and their Relationships with 

the Restaurant Employees' Job Satisfaction. Risks, MDPI Publications, Scopus.  

 
8. Jawabreh, O., Masa’deh, R., Abu Hawwas, A., and Al Ryati, M. (under review). Career 

Perception of Undergraduate Students on Tourism and Hospitality Industry. Tourism 

Planning and Development, Taylor & Francis, Scopus. 

1. Odat, S., Obeidat, B., and Masa’deh, R. (in process). The Effect of Innovation on 
Competitive Advantage in the Pharmaceutical Industry in Jordan.  

 

2. Obeidat, B., Jaradat, M., and Masa’deh, R. (in process). Women in Engineering: Work-Life 

Balance and Perceived Unfair Treatment in Workplace.  
 

3. Obeidat, B., Menon, K., Jaradat, M., and Masa’deh, R. (in process). Emotional Intelligence 
and Project Success: Empirical Study on International Non-Governmental Organizations in 

Jordan.    
 

4. Jawabreh, O., Masa’deh, R., Mousa, D., Massadeh, M., and Altamiimi, S. (in process).  
Studying the Expectation Determinants of Environmental Management in Hotel Classified 

in the Aqaba Special Economic Zone (ASEZA). 
 

5. Jawabreh, O., Masa’deh, R., Alshakhshir, T., and Telwai, I. (in process). Understanding the 

Dimensions of Customers Relationships in Hotel Industry in Aqaba.  
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3. Shannak, R., Masa'deh, R., Al-Debei, M., Al-dalahmeh, M., et al. (2021). "Introduction to 
E-Commerce", 3rd Eds., Jordan.   

 

4. Maqableh, M., Shannak, R., Masa'deh, R., et al. (2018). "Introduction to E-Commerce", 2nd 

Eds., Daralfiker, Jordan, ISBN: 978-9957-92-125-5.  

 

5. Maqableh, M., Shannak, R., Masa'deh, R., et al. (2015). "Introduction to E-Commerce", 1st 

Eds., Daralfiker, Jordan, ISBN: 978-9957-92-125-5. 
 

6. Masa'deh, R. (2011). "Antecedents and Outcomes of IT-Business Strategic Alignment: An 

Empirical Study of Jordanian Public Shareholding Firms". VDM Verlag, Germany, ISBN-

10: 3639327195, ISBN-13: 978-3639327199. 

 

PUBLISHED REFEREED BOOK CHAPTERS PUBLICATIONS (Total =23) 

 
1. 
 

Masa’deh, R., Almajali, D.A., Almajali, M.R., Almajali, E.R., and Alshurideh, M.T. 
(2023). Factors Influencing Online Shopping During Fear of Covid-19 Pandemic in Jordan: 

A Conceptual Framework. In: Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, 

H.M., Salloum, S. (eds) The Effect of Information Technology on Business and Marketing 
Intelligence Systems. Studies in Computational Intelligence, vol 1056. Springer, Cham. 

https://doi.org/10.1007/978-3-031-12382-5_16 

 
2. 

 

Masa’deh, R., Al-Dmour, R., Masadeh, R., Al-Dmour, H., and Al-Dmour, A.H. (2023). 

The Usage of 3D Printing Technology by Small-Medium Sized Enterprise in Jordan. In: 

Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect 

of Information Technology on Business and Marketing Intelligence Systems. Studies in 
Computational Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-

12382-5_32 

 
3. 

 

Masadeh, R., Almomani, O., Masadeh, E., and Masa’deh, R. (2023). Secure CoAP 

Application Layer Protocol for the Internet of Things Using Hermitian Curves. In: 

Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect 
of Information Technology on Business and Marketing Intelligence Systems. Studies in 

Computational Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-

12382-5_102 

 
4. 

 

Alananzeh, O.A., Masa’deh, R., and Bazazo, I.K. (2023). Ebb and Flow Theory in 

Tourism, Hospitality, and Event Management. In: Alshurideh, M., Al Kurdi, B.H., 

Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect of Information Technology on 
Business and Marketing Intelligence Systems. Studies in Computational Intelligence, vol 

1056. Springer, Cham. https://doi.org/10.1007/978-3-031-12382-5_130 

 

5. 
 

Nawafleh, S.H., Masa’deh, R., and Alshurideh, M. (2023). The Impact of the Motivational 
Culture on the Job Satisfaction of Aqaba Special Economic Zone Authority Employee’s in 

Jordan. In: Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) 

The Effect of Information Technology on Business and Marketing Intelligence Systems. 
Studies in Computational Intelligence, vol 1056. Springer, Cham. 

https://doi.org/10.1007/978-3-031-12382-5_75 

https://doi.org/10.1007/978-3-031-12382-5_16
https://doi.org/10.1007/978-3-031-12382-5_32
https://doi.org/10.1007/978-3-031-12382-5_32
https://doi.org/10.1007/978-3-031-12382-5_102
https://doi.org/10.1007/978-3-031-12382-5_102
https://doi.org/10.1007/978-3-031-12382-5_130
https://doi.org/10.1007/978-3-031-12382-5_75
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6. 

 

Altheeb, S., Obeidat, B., Alshurideh, M.T., and Masa’deh, R. (2023). Reviewing the 

Literature of Internal Corporate Social Responsibility on Job Satisfaction. In: Alshurideh, 

M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect of 

Information Technology on Business and Marketing Intelligence Systems. Studies in 
Computational Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-

12382-5_70 

 
7. 

 

Jawabreh, O., and Masa’deh, R. (2023). The Impact of Marketing, Technology and 

Security Orientations on Customer Orientation: A Case Study in Jordan. In: Alshurideh, 

M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect of 

Information Technology on Business and Marketing Intelligence Systems. Studies in 
Computational Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-

12382-5_131 

 
8. 

 

Hyasat, A.S., and Masa’deh, R. (2023). Development of Market Analysis Study in Aqaba. 
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